GOOD HOMES
FOR GOOD LIVES

Empowering housing decisions as we age

Repairs and Maintenance Summit Programme

Supporting Older People’s Good Homes

Tuesday April 24, 2012

Rangimarie Room, Te Papa, Cable Street, Wellington

9.00 - 9.30am

Morning tea

9.30 - 9.45am

Welcome - Kay Saville-Smith
Guest speaker - Fran Wilde, Chair of Wellington
Regional Council

9.45 - 10am

1. RESEARCH

Overview and background to the research used to develop
the home repairs and maintenance assessment tools — Kay
Saville-Smith

10.00 - Noon

Case study presentations

Bev James: Marlborough

Bev James: Kawerau

Robin Kearns: Waiheke and Orewa

Denise Bijoux: Sandringham

Elsie Ho: Chinese community, Waikato and Auckland
General discussion

Noon - 12.30

Kay Saville-Smith: National survey of older people

12.30 - 1pm

LUNCH

1pm - 2pm

2. THE TOOLS

Developing the tools:

Background and charrettes: Kay Saville-Smith
The three tools: Roman Jaques

Translation issues: Elsie Ho

Using the tools:

Bronwyn White, Nelson Marlborough DHB: Service provider
Paul Look, Habitat for Humanity: Rental provider - repairs
and maintenance

Jean Wilson: Householder tool tester

General discussion




2pm - 2.45pm 3. PANEL and DISCUSSION
Repairs and Maintenance: Meeting the challenge

Carol Andrews: Age Concern, Professional Advisor Health
Promotion.

Paul Barber: Policy Analyst, New Zealand Council of
Christian Social Services.

Richard Bedford: Professor Pro Vice Chancellor Research
AUT University.

Tess Liew: Community Projects Manager,

Ka Mau Te Wero Charitable Trust, Glen Innes.

Session facilitator: Bev James

2.45pm - 3pm Closing speaker - Judith Aitken: Chair of the Capital
and Coast DHB Community and Public Health Committee.

3pm - 3.30pm Closing — Kay Saville-Smith

Afternoon tea

Good Homes Repairs and Maintenance Summit presenters:

Kay Saville-Smith is programme leader for the Good Homes project. She is a
sociologist and director of CRESA and specialises in applied social research in
housing, public policy and community development.

Bev James is Director of Public Policy & Research. Her research and policy
interests focus on housing, education, community development and resource
management.

Robin Kearns is Professor of Geography at the University of Auckland and based
in the School of Environment.

Denise Bijoux is an independent social researcher and social policy advisor. She
works in the areas of health, social justice, community-led development and
sustainability planning.

Elsie Ho is an Associate Professor and Director of Population Mental Health in the
School of Population Health of The University of Auckland. Her major research
interests are migration, diversity and Asian health and wellbeing.

Roman Jaques is a senior environmental building scientist with BRANZ, New
Zealand’s only independent research, testing, consulting and educational
company providing resources for the building industry.

CRESA (Centre for Research, Evaluation and Social Assessment)
Freephone: 0508 427 372 ruth.fraser@cresa.co.nz
PO Box 11260, Manners Street, Wellington 6142




